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HEN John Patrick Boylan was 
Ws: years old or thereabout, he 

sat on the curbstone in his na- 
tive Cleveland and pondered Life. After 
gonsiderable meditation he arrived at 
the sensible conclusion that talk is 
cheap, principally because the supply 
exceeds the demand. Young John had 
geome by this lesson unexpectedly—and 
painfully. He had talked out of turn 
to another, rather tough, neighborhood 
kid. And he had found out that it was 
not healthy to talk out of turn in that 
robust neighborhood—unless one were 
prepared to back up one’s words with 
brave good deeds. 

Yes, it was indeed a robust old 
Cleveland neighborhood into which 
John P. Boylan was born on December 
19, 1875, the same neighborhood which 
turned out so many fine athletes. There 
were the famous five Delehanty brothers 
who ruled the major league baseball 
diamonds of bygone years. His next 
door neighbor was Tom Leach, later 
captain of the Pittsburgh Pirates. 

It was only natural that young John 
should grow up with a taste for com- 
petitive enterprise in such an environ- 
ment. He went in heavily for baseball, 
skating, boxing—always remembering 
to let his deeds speak for themselves. 
His quiet, unassuming manner, conceal- 
ing a steadily bubbling well of Celtic 
wit and good nature within him, in- 
spired a certain amount of respect, 
even from older, stronger boys. Among 
baseball companions he was nickname? 
“Judge” Boylan—not because of any 











































































































n life exped 
arging. It 


yperating ty 
ir with tele’ particular display of judicial tempera- 
sure meth] ment, but because he was always sit- 
> maximum 


ting on the bench in such fast diamond 
company. 

But “Judge” Boylan persevered in 
his athletic ambitions. After he had at- 
tended parochial school and a commer- 
cial course at St. Ignatius College 
(now John Carroll University), John 
got a job with the McIntosh Hardware 


yppli 


; Corp. John needed the job and the 
erials money, of course, but the main attrac- 
n for tion was the fact that the hardware 
listed company had a team in the Commer- 

: cial League. He thought he was a 
llogg pretty good pitcher, but could never 

that quite sell the idea to the team’s captain, 

who also happened to be a pitcher. 
Dees It was, perhaps, due to this con- 


tretemps that we have John Boylan in 
the telephone industry today. After 
failing to make the hardware team’s 
pitching staff, John looked around at 
other teams in the Commercial League. 
He noticed that the Cleveland Tele- 
phone Co. had a team. John knew 
nothing of the telephone business at 
that time, but he did know that the 
telephone team needed a pitcher. So 
he went to work for the telephone com- 
pany and made the team. Climax? You 
guessed it. He had the satisfaction of 
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By FRANCIS X. WELCH 
TELEPHONY'S Washington Editor 


pitching the winning game against his 
erstwhile rival, the pitcher for the 
hardware company’s team, and captur- 
ing the mayor’s cup. Horatio Alger 
could have arranged it no better. 

In the field of fisticuffs, he had equal 
success. One incident, however, makes 
him blush today with a realization that 
only traditional Irish luck and pluck 
could explain the result. It seems that 
John’s boxing club used to exchange 
courtesy boxers for exhibition meets 
with other athletic clubs in Cleveland. 


One of them happened to be a German- 
American outfit with a stable of hulk- 
ing supermen. Compared with this 
crowd, John’s club was a veritable bunch 
of runts. John, then 150 pounds, was 
about the heaviest, and was therefore 
selected to do the honors. But when he 
found himself in the ring with a blond 
giant, he felt like David facing Goliath 
without his slingshot. 

John managed to dance his way 
through the first round. During the 
rest period his second implored him to 
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“block that Dutchman’s punches.” To 
which John sourly replied: “You don’t 
see any of them getting by me, do 
you?” In the second stanza the Terri- 
ble Teuton tagged him on the bread 
basket several times and finally John 
stopped a fast one—flush on the button. 
He remembered nothing clearly after 
that until he awoke to the fact that the 
reféree was holding him up by his hand 
and announcing him the winner—to an 
astonished congregation of doubting 
Thomases. What had happened was 
that the German Giant, in his haste 
to pursue his stumbling adversary, had 
slipped on a wet spot on the canvas, 
lumped his own noggin on a ring post, 
and gone out cold for a full count. All 
this while John was still rocking gently, 
to and fro, on his own feet, if not en- 
tirely under his own power. 

Less successful was John’s attempt 
at serious skating competition. Most 
of John’s athletic cronies thought he 
was a pretty expert skater since he 
could lick the best of them, and John 
modestly admitted there might be some- 
thing in this. So when the then na- 
tional skating champion, Joe Donahue, 
came to Cleveland, John agreed to 
enter formal competition. He was some- 
what grieved, if not slightly insulted, 
to learn he had been given an eight- 
mile handicap on a mile race. To make 
a long story short, Donahue crossed the 
tape with a hundred feet to spare, and 
Boylan hung up his skates. 

It must not be inferred from the 
foregoing that John Boylan was or has 
remained the perennial sand-lot artist 
at heart, with no greater ambition than 
a good fast doubleheader or a choice 
seat on the 50-yard line. After all, his 
distinguished record of business ac- 
complishments and present prominence 
as representative head of the entire 
Independent telephone industry refutes 
any such idea. 


No, this little known background of 
John Boylan’s juvenile years is related 
for the sole purpose of pointing up the 
reasons why John Boylan came to be 
what he is today, why his associates in- 
stinctively look to him for balance and 
common sense, and why his many ties 
of personal friendship extend so far be- 
yond the limits of his immediate or- 
ganization. It is simply because John 
has never forgotten his early training 
of clean sportsmanship, modest per- 
severance, playing the rules of the 
game and never letting the sun go down 
on hard feeling or misunderstanding. 

John Boylan has applied these homely 
principles of the traditional American 
boy fighting his own way up—the hard 
way—to all his dealings with others 
during or out of office hours. 

Result? Well, comparisons are odi- 
ous, as the lawyers say; but ask any- 
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FLASH! 

Information received from 
Francis X. Welch, TELEPHONY’s 
Washington editor, as we went to 
press on this issue states that a 
bill CH. R. 1665) was introduced 
in the House of Representatives 
on January 22 by W. R. Poage 
(D., Tex.) which would amend 
the Department of Agriculture Act 
of 1944 to provide for rural tele- 
phone service. 

It is reported that this bill differs 
from the Hill Bill (TELEPHONY, 
December 16, page 13) in that 
the latter provides for an inde- 
pendent agency, such as a Rural 
Telephone Administration, for 
control purposes, whereas the 
Poage Bill would provide for the 
same Agriculture under 
which the REA is now supervised. 

Further details will be pub- 


lished in next week’s issue. 


control 











body in the Independent telephone in- 
dustry to name a more popular indi- 
vidual and see how many blanks you 
draw. The man simply does not seem 


to have any enemies at all. Critics? 
Yes. Enemies? None. It is just im- 
possible to dislike Boylan. He accom- 


plished this neat Blarney trick—not by 
any dazzling, back-slapping display. On 
the contrary, John’s technique—if it is 
a conscious technique—to win friends 
and influence people is to use a quiet, 
almost shy but so obviously friendly 
approach, that he always reminds this 
writer—with all due respect—of a tail- 
wagging airedale. 

When young Boylan discovered back 
in the early nineties that there was 
more to this new-fangled telephone 
business than a high-class amateur ball 
club, he started to learn everything 
about it, from the ground up. Now, as 
everyone in the telephone business 
knows, the best way to learn from the 
ground up is to start in as a “grunt” 
or lineman’s ground assistant (some- 
times known as a “gopher” because he 
is always being ordered to “go fer” 
something or other the lineman forgot 
in the repair truck, tool shop, tavern, 
etc.). Before the turn of the century 
Boylan had worked his way up to the 
top of the pole and had graduated to 
a desk job in the engineering depart- 
ment of the old Cleveland Telephone Co. 

By 1904 he had become such a valu- 
able man on plant planning that his 
services were in constant demand by 
numerous telephone companies, spring- 
ing up and expanding in that rapidly 
growing phase of telephone history. 
Beginning in 1904 Boylan did succes- 


sive two year tours of duty each with 
three different companies: Coyahag, 
Telephone Co. (surburban Cleveland), 
Louisville (Ky.) Home Telephone (po, 
and Home Telephone Co. of Detroit 
From 1909 to 1912 he hung out his 
shingle as a consulting telephone ep. 
gineer in Cleveland. He first invadeg 
New York state in 1912 with successgiye 
engineering assignments with the Clip. 
ton Telephone Co. and Mountain Home 
Telephone Co. of Plattsburgh. 

While at Plattsburgh, John designed 
and constructed the first all-under. 
ground system for signal and telephone 
wires. It ran 500 yards controlling the 
electrically operated target range at 
the Army’s barracks there. This was 
during World War I, which found John 
the Grand Knight of the Knights of 
Columbus. This organization, it may be 
recalled, in those days before USO 
clubs, was quite active in providing 
entertainment and other social services 
for soldiers. 

Not content to supervise such activi- 
ties, Boylan decided to play a personal 
part, so he took up magic. During the 
winter months of 1918 he put on 
weekly shows for the soldiers. He can 
yet confound his friends with unex- 
pected practical jokes such as sitting 
quietly all evening listening to a guest 
and then asking him if he would please 
take the table silver out of his pocket 
before leaving the premises. When he 
has his props he still can mystify with 
the colored handkerchief, pull dollar 
bills out of people’s ears, etc., and on 
special occasions has even been known 
to make a Scotch and soda disappear 
completely. 

Boylan finally reached his present or- 
ganization — Rochester (N. Y.) Tele- 
phone Corp. —in 1921, when he was 
appointed general manager and shortly 
after, vice president. “Been stuck there 
ever since,”’ he says disparagingly. Ac- 
tually, of course, the modern, highly 
successful Rochester Telephone Corp. 
is the apple of his eye. Much that has 
been built into this second largest In- 
dependent telephone company of the 
United States has been the result of 
the creative planning, personal care, 
and patient plugging of John Boylan. 
Say something nice to him about him- 
self or his family, and he acknowledges 
the compliment gracefully without 
much gusto. But say a kind word about 
the Rochester Telephone Corp. and he 
beams all over like a fond mother in 
the front row at a daughter’s stage 
debut. Boylan became president of the 
Rochester company in 1927 and still 
holds that post. His continuous activi- 
ties in the affairs of the United States 
Independent Telephone Association 
were climaxed by his election to the 
presidency last October by the national 
convention of that organization. 
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What does Boylan think about his 
business today? Does he think it has 
a future’? Does he think the telephone 
is here to stay or just a passing fad? 
This writer posed these questions and 
warned Boylan to give serious answers 
_ without magic tricks. Here’s his 
reply : 


“The long-term outlook is exception- 
ally bright, both from the investors’ 
and the operators’ point of view. Here’s 
why: 

“With or without a continuation of 
economic development, the telephone 
market under sound management 
should continue to expand. Our past 
experience indicates, first, the basic 
need for two-way voice communication, 
and, second, that prior to the war the 
then telephone using public had not 
realized the fullest possibilities of the 
service which was offered at that time. 

“We have not as yet reached the 
horizon beyond which non-wire using 
will prove to be a full substitute for 
our present system. This is evidenced 
by the Signals Corps’ dependence on 
wire even though two-way radio was 
available and used. To me this is par- 
ticularly significant, since conditions 
for full use of radio by the Signal 
Corps were far more ideal than can be 
found in the commercial field. 

“If and when we are confronted with 
the need for eliminating wire, the in- 
dustry is in an admirable position to 
develop for commercial use any new 
medium which may become practicable. 

“The industry is of its very nature a 
non-competitive enterprise. While this 
does not relieve management of the 
problem of competing for the consumer 
dollar, it does place the industry in an 
enviable position as far as perpetuation 
of the business is concerned.” 


Postwar problems in the telephone 
business? Boylan divides this into two 
classes: Local and industry-wise, As to 
the first, he says: 


“These local considerations must be 
handled by individual management, us- 
ing the pattern which was followed on 
a year-to-year basis prior to the war. 
By that I mean that such local postwar 
problems do not present a_ picture 
which is strikingly different from that 
which normally obtains in the indus- 
try. Normally, problems are continu- 
ally arising which require an alert 
management to anticipate both indi- 
vidual changes and trends.” 


Industry-wise problems, he thinks, 
must be approached cooperatively—by 
a united front. Stronger companies 
must aid smaller ones—state and na- 
tional independent associations have 
their functions. There are also com- 
mon problems where the Independents 
should collaborate with the Bell or- 
ganization in seeking a solution. Boy- 
lan recently practiced what he preached 
when he took prompt and decisive ac- 
tion to get Bell-Independent coopera- 
tion with respect to the rural telephone 
situation, climaxed by the recent intro- 
duction in Congress of the Hill Bill. 
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Four Associations Cancel 1945 Meetings 


As TELEPHONY went to press with this issue, we were informed that 
the 1945 annual conventions of the Illinois Telephone Association, the 
Nebraska Telephone Association, the Pennsylvania Independent Tele- 
phone Association and the Texas Telephone Association have been can- 


The Texas association is to hold a “convention by mail” as its by-laws 
provide that the directors of the organization can be elected by the mem- 
bership voting by mail. President Oscar Burton announced that a nom- 
inating committee will be appointed to submit names for filling vacancies 
on the board of directors for the mail-ballot and that later the new board 
will meet to elect officers and to transact any business connected with the 


The action taken by these four associations is in line with the recent 
appeal by War Mobilization Director James F. Byrnes that all conven- 
tions and trade shows which are to be attended by more than 50 persons 
be canceled if such meetings are not sufficiently in the war interest. 








One thing John thinks the telephone 
industry is going to have to do in the 
postwar period is to “do more for its 
subscribers in order to get them and 
keep them.” Solution of this problem, 
he thinks, lies largely in the field of 
education. He says: 


“For example, wider use of toll serv- 
ice by home customers can and should 
be realized, and the increase in the use 
of toll service by business customers 
necessitated by the war offers an op- 
portunity to the industry to educate 
business that use of toll service should 
be continued on a broader scale than 
obtained prior to the war activity. With 
respect to what the industry can do, 
there is ample opportunity to make 
present service more attractive and to 
add new services. It must be borne in 
mind that following resumption of do- 
mestic production, there will be un- 
precedented programs set up to attract 
the consumer dollar, due to the varied 
nature of the consumer demand. With 
respect to present service, two limita- 
tions come to mind immediately. Hold- 
ing time and privacy. Development of 
means for reducing the number of 
busys and for reducing the lack of 
privacy on party line service being 
cases in point. New services of the 
type which have already been devel- 
oped in some localities, such as secre- 
tarial and time service. Also, services 
which are not being offered at the pres- 
ent time, such as ship-to-shore service, 
offered by companies operating in 
areas adjacent to navigable inland 
waters.” 


Does Boylan see any especially dan- 
gerous reefs or shoals ahead for the 
telephone industry in the form of gov- 
ernmental intervention, technical or 
economic developments? Here’s how 
he answered that one: 


“With respect to government, the 
dangers which are developing repre- 
sent essentially the dangers which beset 
the industry from all sides. Without 
intending to give the impression of 
oversimplifying the problem, the 
thought I wish to express is that com- 


prehensive telephone operation de- 
pends, among other things, upon fur- 
nishing attractive service at a cost 
within reach of the customers who have 
need for the service, and, therefore 
in a given instance of moment, if we 
are unsuccessful we invite the govern- 
ment or any other agency to satisfy the 
need. 


‘“‘With respect to technical develop- 
ment, the same thinking applies. How- 
ever, here also must be considered the 
threat which short haul radio offers in 
the field of intra-plant communication, 
as well as the growth of privately- 
owned, intra-plant systems. Also, serv- 
ices such as the aforementioned ship- 
to-shore service, which could be offered 
by other agencies if neglected by the 
industry. 

“Respecting economic development, 
a prediction at this time is exceedingly 
difficult, due primarily to two factors. 
The first is the amount of change which 
will be local in nature. The second is 
the highly variable nature of the fac- 
tors which can substantially affect the 
national economy. 

“T believe, however, that for a period 
of at least two years following the con- 
clusion of the European war, any 
changes which may occur in the na- 
tional economy will not have a sub- 
stantial adverse effect on the industry. 
This thinking is based on the expecta- 
tion that during this two-year period 
the reduction in wage earners’ income, 
over and above that caused by a re- 
duction in national employment, will 
not have a significant effect on the 
telephone market. Further, the reduc- 
tion in employment will for the most 
part involve persons who are at present 
neither actual nor potential prime cus- 
tomers. Operators, however, should 
carefully consider the amount of plant 
expansion engaged in to meet the de- 
mand for service during this period, to 
the end that sound engineering prac- 
tice will prevail.” 


In private life, John Boylan is the 
typical devoted father, steady citizen, 
enthusiastically civic minded. Belongs 
to most everything in Rochester worth 
joining — and a director of a good 
many of them. Naturally, he is a di- 

(Please turn to page 30) 
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HE NATIONAL Association of 
T keeitroaa Utilities Commissioners 

in 1943 issued a 277-page report on 
depreciation. A special committee ap- 
pointed by President Pirnie of the 
American Society of Civil Engineers 
made a similar report on depreciation 
which is reported in the June, 1944, is- 
sue of Proceedings and the discussions 
in the September, October and Novem- 
ber issues of Proceedings. These two 
reports are quite at variance as to their 
findings, and each supports its conten- 
tion by citing authorities to substantiate 
their viewpoints. Is it surprising that 
there should be such a divergent opin- 
ion on this subject? 

Certainly it is not a new subject as 
in 1850 the Railway Economy, pub- 
lished by Harper Bros., touches on the 
subject of depreciation, and reports: 


“Estimating as nearly as possible the 
major limit of the cost of relaying, at 
the end of 20 years, the amount of an 
annuity (to use a term well under- 
stood) must be calculated which at the 
termination of 20 years would be equal 
to the cost of laying the rails; and an 
equivalent sum must be taken annually 
from revenue and invested at compound 
interest to meet the exigency.” 


Here is a subject that has been con- 
troversial for almost 100 years, and I 
am wondering if we have failed to see 
the trees for the forest when we 
attempt to rationalize depreciation to 
a mathematical or empirical formula. 
Experts try to guess what the courts 
will say, and the courts are trying to 
draw conclusions as to what the experts 
will say and thus we go around and 
around in a circle. It is obvious that 
both schools of thought can’t be right 
or both wrong, but somewhere between 
the two extremes must be a reasonable 
answer. We certainly cannot reduce 
this problem to a mathematical equa- 
tion because mathematics is the art of 
drawing conclusions from known as- 
sumptions, and certainly we do not 
have any fixed points from which an 
equation can be drawn or assumption 
mathematically correct can be made. 
Certainly depreciation is not a measure 
of actual consumption during a year 
nor can it be measured for a year, or 
for that matter, for a number of years, 
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By J. W. WOPAT 


Consulting Engineer 
Fort Wayne, Ind. 


with any precision of a mathematical 
law, so how are we going to measure 
the thing? 

The NARUC report goes to quite a 
length to discredit what it terms 
observed depreciation, with strong em- 
phasis on mortality and life study as 
a true measure of accrued depreciation. 
The special committee of the American 
Society of Civil Engineers on the con- 
trary lays strong emphasis on observed 





J. W. WOPAT 


depreciation. Now here we have the 
two extremes. Let us for a moment 
analyze the former. What are the 
assumptions from which we can draw 
conclusions? Depreciation reserve and 
life studies are based on records de- 
veloped from daily transactions and 
work reports of plant employes. There- 
fore, the book records are no more 
accurate than the daily work reports, 
and these and only these reports are 
the supporting or underlying data. I 
am now speaking from the telephone 
utility viewpoint after more than 30 
years of observation. The better the 
mechanic, the poorer the bookkeeper. 
As a matter of fact, many plant men 
think that accounting is an unneces- 


sary evil and an additional burden on 
them. Let us give them the benefit of 
the doubt and assume that they are 
good bookkeepers and make their re 
ports as they find the facts. Here are 
some of the things they will find. 

About three years ago I was called 
in by a large telephone company in a 
rate matter. The question came up as 
to what we would use for a rate basis. 
The auditor, the engineer and the plant 
people were certain that their records 
were correct. They stated that the 
property had been inventoried eight 
years before, and the units of plant, as 
per these inventories, were recorded in 
their plant records and that an inven- 
tory was continued by additions and 
removals through their daily opera- 
tions. Therefore, the units of plant in 
this continuing inventory were correct 
and could be taken as a basis for an 
appraisal. I agreed to this with the 
provision that I would make a detailed 
field inventory of three towns. I se 
lected one small exchange, one inter- 
mediate-sized exchange and one large 
exchange. When the inventory was 
complete, a check of the field inventory 
was made against the continuing prop- 
erty record to ascertain if these were 
in substantial agreement. If so, the 
continuing property record would be 
taken as a basis for an appraisal. 

These are the things that we found, 
and bear in mind that this was a large 
company having an excellent and ca- 
pable personnel. We found a variation 
as high as 30 per cent between the book 
inventory and the field inventory in 
certain accounts. The difference was 
greatest in those accounts where the 
activity of the units was the largest. 
In the pole line account, for instance, 
the books showed that they had 880 
poles. We found 691—a difference of 
189 poles in eight years. The natural 
question is: Why were not these poles 
removed from the records? 

I was very much interested in the 
answer, so I made a personal investi- 
gation and found many reasons. I dis- 
covered that two sleet storms had 
visited this area. No doubt many of 
the poles were destroyed and the high- 
way crews, in clearing the roads, re- 
moved the poles and nobody reported 
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their removal to the auditor. Appar- 
ently on spur lines where service was 
discontinued and poles left standing, 
the farmers removed the poles and 
sawed them up to make fence posts. 
I actually found where 20 poles, with 
the company’s brand, were used by a 
farmer to build a corn crib. 


What I am trying to bring out is 
that with all the care in reporting, 
there is no check short of a field inven- 
tory. that will verify the record. This 
does not apply to poles only. The same 
is true of crossarms, wire, etc., as each 
property is made up of many individual 
component parts with varying degrees 
of life, and each must be maintained 
at its highest service through main- 
tenance or reserve. There is only a 
twilight zone between maintenance and 
depreciation, and the interpretation of 
accounting procedure will affect the 
permanent records. Now, with an in- 
accurate basis and with all the vari- 
ables, how can any conclusion be drawn 
and be any more accurate than the 
primary assumption? 


Every exchange whether large or 
small has its own special regulatory 
and accounting problems. The manage- 
ment with its engineering and account- 
ing information knows best how to meet 
this special requirement, subject, of 
course, to the regulatory commission’s 
approval. This is far more businesslike 
and does not deprive the management 
of the control of a very vital operating 
cost. Nor does it restrict the exercise 
of informed judgment by the commis- 
sion in the matter of regulation. It 
must be understood that the plan 
adopted for the creation of a reserve 
for retirement of depreciation in any 
particular case, whether it be straight 
line, sinking fund or any other method, 
is immaterial so long as it is based on 
a sound economic and legal principle 
and produces an adequate, but not an 
excessive, reserve. 


The preparation of an engineering 
determination of accrued depreciation, 
along with its annual depreciation rate, 
such as if it had been in force during 
the life of the property would have 
created a reserve approximately equal 
to the accrued depreciation plus, of 
course, an increment of functional de- 
preciation, seems the most reasonable 
approach. Even this must be reviewed 
from time to time as no plant is static. 
On the contrary, the changes in the 
plant are very dynamic and are con- 
stantly occurring, thus the plant is in 
a constant flux, so even the most skilled 
and experienced engineer cannot fore- 
cast too far in the future. 


Public utilities must be considered 
as having an infinite life, and, with 
such an assumption, one must provide 
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for the future. If we go back over 
the years we see the change that has 
occurred in the design and development 
of utilities and why it is not safe to 
project past experience literally into 
the future. 


This brings me to the second phase 
and more to the doctrine as promul- 
gated by the special committee of the 
American Society of Civil Engineers, 
that by an engineering determination 
through a field study, which involves 
a careful field inspection of the prop- 
erty, study of the plant records and 
whatever statistics are available, one 
can determine what the past experience 
has been, make a reasonable probable 
future growth forecast and from these 
factors determine accrued depreciation 
and an annual rate to be set aside for 
depreciation. This will also involve 
making a careful study of plant and 
equipment and making careful observa- 
tion for elements of inadequacy and 
obsolescence, determining the possible 
remaining life, making a careful anal- 
ysis of the past maintenance that has 
been given the property and determin- 
ing if any deferred maintenance exists. 
Thus, by having all of these factors in 
mind, the observer has rather concrete 
factors for his decision. Again I will 
repeat that the answer arrived at will 
be only as accurate as the experience 
and the integrity of the engineer who 
is making his determination. 


Here I have stated the two rather 
extreme approaches to the problem— 
exceedingly fluid and practically im- 
possible for a rationalization to any 
mathematical or empirical formula. I 
am wondering if the philosophy or 
rather quotation made by the late J. B. 
Davis of the engineering school of the 
University of Michigan many years 
ago, that “When theory and practice 
differ, use horse sense,” is not sound 
and applicable. 


Depreciation is quantitative and fac- 
tual and can be, within limits, reason- 
ably evaluated by a careful engineer- 
ing study and evaluation of plant and 
plant records giving due weight to each 
component. It would seem to me that to 
state that depreciation can be evaluated 
by a formula or by field inspection 
alone would be a presumption. In my 
opinion, a more reasonable answer can 
be achieved if due consideration is 
given to all factors. If we want to 
know the condition of a thing—and 
that is what we mean by accrued de- 
preciation— it certainly seems more 
desirable to secure the opinion of an 
experienced man who has made a care- 
ful analysis and inspection as to its 
physical condition than to accept rec- 
ords which may or may not be accurate. 
However, it is highly desirable to use 
the check values secured by the facts 





and records as to the age and average 
life and compare it to similar struc. 
tures. 


Depreciation is a difficult word to 
understand because by its use we give 
it both a qualitative and quantitative 
meaning, and it is not necessarily a 
measure of efficiency. Possibly some 
confusion in the matter of depreciation 
can be checked back to some operating 
utilities, and I cite this case with the 
qualification that I do not know the 
case in detail. It is a case of the 
Northern States Power Co. before the 
North Dakota Public Service Commis- 
sion reported in Public Utilities Fort- 
nightly, issue of November 9, 1944. The 
company claimed 4 per cent for depre- 
ciation and used 2.8 per cent in its 
balance sheet and 3.3 per cent for in- 
come tax purposes. Out of all fairness 
to the company, there may be a justi- 
fication for this position. I am not 
arguing from the income tax angle be- 
cause the income tax department takes 
a different approach to depreciation 
than rate making bodies, and I repeat 
that the company may have justifica- 
tion for using 2.8 per cent in its 
balance sheet, but only in the event 
that it did not earn the 4 per cent. 
Certainly, if 4 per cent were a correct 
rate to test the adequacy of the rates 
before regulatory bodies, 4 per cent 
was a correct charge against operating 
expenses in the balance sheet, the only 
exception being in the event it was not 
earned. 


The theory of a return on and a 
return of investment funds as to de- 
preciation is not correct; depreciation 
is never returned to the stockholders. 
While the funds are momentarily re- 
turned by the ratepayers through de- 
preciation, the money cannot be dis- 
bursed as dividends. It may be invested 
in plant, but at all times it is subject 
to being used for the restoration of 
units of plant that for one reason or 
another require retirement. The depre- 
ciation reserve, in general, does not 
have money or securities, but indicates 
that a charge has been made to an 
operating expense and may have been 
expended in new plant. Reserves that 
are not required for immediate use re- 
flect money that has been paid by the 
ratepayers for which the utility pays 
no interest, but which may have been 
expended in new plant. Such saving 
in interest may be substantial, but it 
must be remembered that this is not 
permanent financing. 


If the money is invested in plant, 
then sooner or later corporate money 
must be substituted for the depreciation 
reserve, and then the interest on the 
depreciation money disappears. Some 
may contend that the interest from 


(Please turn to page 29) 
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bers of Sigma Xi, national honorary 

scientific fraternity, delivered in 
Rochester, N. Y., Dr. George R. Town, 
manager of engineering and research 
of the Stromberg-Carlson Co., disclosed 
how the recognition of the need for 
television standards by communications 
engineers had opened the way for the 
postwar development of the video 
medium. 


I: A RECENT talk before the mem- 


Dr. Town, who is chairman of the 
Committee on Television Standards 
and secretary of the Television Panel 
of the Radio Technical Planning Board, 
defined for his audience the conflicting 
intra-industry opinions on the postwar 
development of television, laying par- 
ticular emphasis on the factors in- 
volved in producing the characteristics 
of high quality reproduction. He under- 
scored his discussion of each opinion 
with an outline of the probable tech- 
nical demands, as well as the commer- 
cial and economic aspects of the differ- 
ing proposals now under consideration 
by the Federal Communications Com- 


mission. 
* ok * 


It is claimed that there are now 
about 190,000 families on the telephone 
service waiting list of the New York 
Telephone Co. Approximately 55,000 
of them live in areas where service 
could be installed if telephone instru- 
ments were available. The other 135,- 
000 are in areas where there is a 
shortage not only of telephone instru- 
ments, but central office equipment as 


well. 
* * * 


According to the Bell Laboratories 
Record, the “Identifier” is an elaborate 
circuit comprising several hundred 
U-type relays, a few multicontact re- 
lays, vacuum tube detectors, an oscil- 
lator and _ cold-cathode-tube timers, 
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with the usual circuit ele- 


together 
ments such as condensers, resistors and 


transformers. The function of this de- 
vice in a _ step-by-step office is to 
identify the telephone number of the 
subscriber originating the call when 
used with automatic ticketing as this 
number must be printed on the ticket. 


* * * 


It has always been our contention 
that telephone companies’ buildings, on 
an average, are the best equipped and 
maintained of any similar business in 
the world. These buildings incorporate 
every possible precaution against fire 
and provide every feature to insure 
safety of employes. 

The Cincinnati Telephone Bulletin, 
published by the Cincinnati (Ohio) & 
Suburban Telephone Co., recently de- 
scribed a built-in spiral slide now used 
at its headquarters building, This slide 
extends from the roof and opens onto 
the street, a distance of 180 ft. En- 
trance to this slide is marked by a 
continually burning red exit light on 
each floor. The doors are not locked, 
but are held shut by an arm latch 
which is easily opened. The door at 
the bottom of the slide operates auto- 
matically from the inside and opens 
at the first contact of the person using 
this escape. Constant maintenance 
keeps the slide in readiness for any 
emergency. Twice each week it is 
cleaned, dusted and checked for any 
rough places or snags which might im- 





They Give Their Lives— 
You Lend Your Money. 
BUY WAR BONDS 











pede its use. The slide is curved to 
prevent abrasions caused by rubbing 
on the side walls and is erected at such 
an angle to allow sliding without ex- 
cessive speed. 


All telephone central office equipment 
installers are familiar with the many 
difficulties experienced in the proper 
heating of beeswax for the treatment 
of switchboard cable on the job. When 
an ordinary cable splicer’s furnace and 
kettles are used, the temperature of 
the wax is never just right. It is either 
too hot or too cold, either of which 
may prove harmful. When wax is over- 
heated it darkens, making the reading 
of the cable color code difficult. When 
not heated properly, all the moisture 
may not be driven out of the cable and 
low insulation may result later on. 

The automatic wax heater equipped 
with a thermostat control regulates 
temperatures automatically from 100 
to 550 degrees F., and is conveniently 
equipped with a knob dial and pilot 
light. A built-in thermometer is pro- 
vided for swift checking of wax tem- 
peratures. The heater is also equipped 
with a specially designed never-freeze, 
draw-off valve opening to the inside 
to permit drawing of the melted wax 
when desired. Both tank and cover are 
shut off, the wax loses only an average 
of 8 degrees F. per hour. The cover 
may be kept open by a hinged, safety 
bracket that locks in an open position. 
The cover also may be removed com- 
pletely when required, This heater is 
entirely protected; therefore, it may 
be used safely in any location. Any 
telephone company with considerable 
central office equipment installation 
planned for the postwar period should 
investigate the possibilities of this auto- 
matic wax heater. 
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HAT DO you say when you 
VY srsver your residence tele- 

phone? Do you answer by giv- 
ing your number, your name, your 
number and name, or do you answer 
by saying, “Hello,” “Yes?” or some 
other meaningless term? In a recent 
survey of groups of telephone people, 
nine out of 10 confessed they answered 
by saying, “Hello.” 

The following excerpt from a book, 
entitled Life in a Putty Knife Factory 
by H. Allen Smith, presented to the 
writer by a friend, points out how con- 
fusing such a simple matter as answer- 
ing the telephone can be: 


“Take a small matter such as an- 
swering the telephone. It happens that 
whenever I answer the telephone I 
start off by saying, ‘Hello.’ This, ac- 
cording to my wife, is an abuse of eti- 
quette. 

“When she picks up the receiver she 
always says, ‘Yes?’ She says that is 
correct—that when she went to college 
she belonged to a wedge-letter sorority 
and in the sorority they taught poise. 
They always told the girls to say, ‘Yes?’ 
when they answered the telephone. 

“The thing bothers me. The tele- 
phone rings. You pick it up, say ‘Yes?’ 
Yes what? What is yes? Yes is an 
affirmative response. O.K. You mean, 
when you say it, that somebody on the 
other end of the line is wondering if it 
is you, and you are saying ‘Yes’ it is 
you. No, that wouldn’t be it, because 
the way you say ‘Yes’ is with a ques- 
tion mark after it. You say, ‘Yes?’ and 
mean, ‘Yes, I’m here, whatta you want?’ 
It couldn’t be the other way because if 
you meant to say, ‘Yes, this is I,’ you 
would be assuming that the person on 
the other end had the right number 
and sometimes that is not the case, so 
there would be no point in your saying, 
a when you might actually mean, 
‘ -” 

“You can see very readily that when 
you get into a discussion on this point 
you are likely to get confused. That’s 
what happened to me, so I decided to 
call up Emily Post and find out what 
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she says when she answers the tele- 
phone. Well, I coudn’t get her—couldn’t 
even find out her telephone number. 
She is privately listed, and I don’t 
blame her, because if her name were in 
the book, people would be calling her 
up all hours of the night, saying, 
‘Which fork?’ 

“There is a surprising number of 
people who say neither ‘Yes?’ nor ‘Hello’ 
when they answer the telephone. I have 
one friend who always, after picking 
up the receiver, holds the telephone a 
couple of feet from his face and sings 
out: 

~ *aar. 
you.’ 

“There are others who answer the 
telephone by saying, ‘Commence,’ or 
‘Start the conversation.’ There is the 
southern lady of my acquaintance who 
snatches up the receiver and exclaims, 
‘Hey, theah!’ 

“The boys who slay me, however, are 
the ones who have set pieces to recite 
when they answer the telephone. There 
is, for example, a former New York 
newspaper executive who now works 
for the government and who delivers a 
little spiel whenever he takes a call at 
his home. He pitches his voice eight 
notches above its normal level and says: 


‘Bide-a-wee pet shop, home of the 
birds that sing and the multicolored 
goldfish, where we will be happy to 
supply you with a black widow spider 
or an affectionate orangoutang; where 
your dog may be shampooed, clipped, 





Watson, come here, I want 





Best Story of the Week — 
What's Yours? 

A motorist crashed into a tele- 
phone pole with such force that 
wire and pole came down around 
his ears. 


Half-unconscious in the wreck- 
age, he reached out feebly, fin- 
gered the wire and murmured, 
“Thank Heavens, I’ve. lived a 
clean life. They’ve given me a 
harp.” 











purged and have his toenails trimmed 
at a reasonable fee; where animal is 
king the clock around, and parrots con- 
verse in eight separate tongues, all re- 
fined, Elmer speaking, who’s this?’ 

“He has been going through this rou- 
tine for years, but lately his wife has 
grown weary of it. This dissatisfaction 
on the part of the wife grew out ofa 
call which came from a Park Avenue 
society woman. The pet shop routine 
made the society lady sore and she 
decided she didn’t want these people 
for dinner after all. Since that day 
the wife has forbidden the telephone 
to her husband. He is, however, a man 
of strong will, and whenever the bell 
rings he makes a dash for the instru- 
ment. Usually she beats him to it, but 
now and then he gets there first and 
gets to have his fun. Wives can be 
terribly unreasonable at times.” 

The extensive advertising of tele- 
phone companies and educational cam- 
paigns to develop correct telephone us- 
age would be minimized if we set the 
pace for our customers by developing 
correct telephone habits at home, as 
well as in the office. 


Questions from Illinois Operators 

(1) What is the best phrase to use 
in answering your telephone? 

(2) On a ticket locate, what is the 
minimum number of places to try to 
pass it as a “ticket locate?” 

(3) Should an operator ring a num- 
ber on a call, placed to the operator 
and completed to the operator, if call- 
ing party requests a number? 

(4) What is the most polite way of 
taking care of a party when you are 
unable to get his party and he is most 
impolite? 

(5) When starting out to build up 
a circuit and the intermediate operator 
acknowledges your order, should she 
question you as to the identity of your 
station? 

The answers to these traffic questions 
are presented on page 28. 
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"Prudent Investment” Bill 
Proposed in North Dakota 

Establishment of “prudent invest- 
ment” rather than the present so-called 
“fair value” rule as the standard for 
valuation of public utility property for 
rate making purposes in North Dakota 
is proposed in a bill introduced Janu- 
ary 16 in the North Dakota Legislature 
by Senators Young of LaMoure, Stucke 
of McLean-Dunn, Kehoe of Towner 
and Streibel of Wells County. 

The measure would exclude “good- 
will” or franchise value from the basic 
sum from which utility rates are de- 
termined. 

Prepared by the North Dakota Public 
Service Commission, the bill was re- 
ferred to the Senate Committee on 
State Affairs. It was recorded as Sen- 
ate Bill No. 47. 


Its sponsors said the most serious 
objection to the present “fair value” 
doctrine (established by a recent state 
supreme court ruling) is that, in fixing 
the value of public utility property as 
a basis for establishing rates, the rule 
requires a determination of the repro- 
duction cost of such property which, 
due to changing conditions, reflects con- 
stantly changing price levels. 

“There is no sound reason,” propo- 
nents said, “why public utilities would 
be permitted to benefit by changing 
price levels when such changes have 
no bearing on the company’s actual in- 
vestment. Moreover, a fluctuating 
public utility rate base tends to dis- 
courage conservative investors and may 
even impair the financial soundness of 
the utility. 

“If a rate case is required to reflect 
price changes, then a public utility is 
thereby allowed to capitalize an un- 
earned increment of value. 

“It is difficult to estimate savings 
which might have accrued to consumers 
through lower rates for utility service 
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had the commission in the past been 
free to use the ‘prudent investment’ 


method of valuation, But unquestion- 
ably consumers of public utility service 
in North Dakota already have paid 
thousands of dollars in tribute to the 
‘fair value’ rule.” 

Proponents cited the long Northern 
States Power Co.—public service com- 
mission rate controversy as an example 
of “inflated public utility rate base 
value.” 

“The public service commission was 
compelled under the present law,” they 
said, “to include in the rate base for 
the Northern States Power Co. prop- 
erty an unearned increment of approxi- 
mately $100,000 for estimated repro- 
duction cost of its property and an 
additional $175,000 for a_ theoretical 
‘going concern’ value. 


“This will cost the people of Fargo, 
in the future about $16,500 annually 
through higher rates for electric serv- 
ice.” 


Vv 


Michigan Bell to Appeal 
Refund of $3,500,000 

The Michigan Bell Telephone Co., 
Detroit, announced January 12 that it 
would appeal from a Michigan Public 
Service Commission order directing it 
to refund $3,500,000 to its customers. 
(TELEPHONY, January 13, page 32.) 


George M. Welch, president of the 
Bell company, said in a prepared state- 
ment: “An order that jeopardizes our 
ability to provide good service by 
whittling away at our already inade- 
quate earnings cannot go unchallenged.” 

President Welch said the concern 
must undertake a postwar construction 
program requiring the expenditure of 
$120,000,000 in five years if it is to re- 
turn its service to prewar standards. 


“The company’s wartime earnings 


today are a quarter lower than in the 
prewar period 1936-1939,” Mr. Welch 
said. 

The commission, in its fourth such 
order to Michigan utilities, directed the 
refund as a means of reducing both 
customer bills and federal excess profits 
taxes. 


Vv 


Hotels Ask End of Ban 
On Surcharges 

A group of New York City hotels 
asked the Supreme Court on January 
16 if they could be prevented from 
making service charges on interstate 
toll telephone calls. (TELEPHONY, Sep- 
tember 23, page 18.) 

The hotels appealed from a federal 
district court decision enjoining 32 
hotels from making such charges and 
ordered telephone companies not to fur- 
nish service to hotels which demand the 
amounts. The action was started by 
the Federal Communications Commis- 
sion. 

The hotels said that such service 
charges were almost universal in their 
business and that the total amount of 
charges by the hotels directly involved 
in the case exceeded $100,000 annually. 


Vv 


Senate Confirms Porter 
As Member of the FCC 

Paul A. Porter of Kentucky, former 
publicity director for the Democratic 
national committee, on January 18 was 
confirmed by the Senate as a member 
of the Federal Communications Com- 
mission. (TELEPHONY, November 25, p. 
16.) 

Vv 


Increased Rates Approved 

For Groton, S. D., Independent 
At a regular session of the South 

Dakota Public Utilities Commission on 

January 19 it was ordered that the 
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application of the Groton-Ferney Mu- 
tual Telephone Co., Groton, be approved 
and the proposed increased rates at the 
company’s seven exchanges be put into 
effect on January 1, 1945. The increased 
rates, at their respective exchanges, are 
not to exceed the following: 


Andover Exchange 


Rural, business, grounded....... $2.50 
Rural, residence, grounded...... 1.75 
Rural, business, metallic........ 3.00 
Rural, residence, metallic....... 2.00 
Groton Exchange 

Business, individual line........ $3.25 
Business, two-party line........ 3.00 
Residence, individual line....... 2.00 
Residence, two-party line....... 1.50 
Residence, multi-party line...... 1.25 
Rural, business, grounded....... 2.50 
Rural, residence, grounded...... 1.75 
Rural, business, metallic........ 3.00 
Rural, residence, metallic....... 2.00 
Claremont Exchange 

Business, individual line........ $3.25 
Business, two-party line........ 3.00 
Residence, individual line........ 2.00 
Residence, two-party line....... 1.75 
=> 1.75 
WE ENS ooo ccc ccc cnasecs 2.00 


Columbia, Conde, Stratford and 
Turton Exchanges 


Business, individual line $2.75 


Business, two-party line........ 2.50 
Residence, individual line....... 1.75 
Residence, two-party line....... 1.50 
Residence, multi-party line...... 1.25 
Rural, grounded, business....... 2.50 
Rural, grounded, residence...... 1.75 
Rural, metallic business........ 3.00 
Rural, metallic residence....... 2.00 


Extension sets, 50 cents per month. 
Desk sets, 25 cents above wall sets. 


Vv 


Two Members Appointed 
To Indiana Commission 

Appointment of Roscoe P. Freeman, 
Franklin, Ind., as chairman, and LeRoy 
E. Yoder, Goshen, as the second Repub- 
lican member of the Indiana Public 
Service Commission, has been an- 
nounced by Governor Ralph H. Gates. 
Mr. Freeman was named to the com- 
mission last month by the former gov- 
ernor to the vacancy created by the 
resignation of George M. Barnard. He 
succeeds Hugh W. Abbett, Indianapolis, 
as head of the commission. 

Mr. Abbett resigned January 22 and 
Mr. Yoder took his place at that time. 
Mr. Yoder has been in the retail coal 
business in Goshen for 37 years and 
has been active politically. He is a 
member of the Shrine, Rotary Club 
and the Elks Lodge. 


Vv 
Missouri Court Rules 
On Directory Covers 


The court of appeals, St. Louis, Mo., 
recently rendered a decision in a rather 
novel case. 


A telephone company had sold the 
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right to advertise on the covers of its 
telephone directories to a directory 
company. However, a large hotel com- 
pany, which uses hundreds of telephone 
directories in its chain of hotels had 
a printing company prepare different 
directory covers, containing advertise- 
ments of its hotels and substituted 
them for the regular directory covers. 


The directory company threatened to 
apply for an injunction to stop the 
substitution. The hotel company re- 
plied, “Go ahead, no court in the coun- 
try will prevent us from doing what 
we tike with our own property, and 
you’d get no further with an injunction 
than if you tried to keep us from 
hanging your directories upside down.” 

The court in ruling in favor of the 
directory company stated in part, “In 
fact, the scheme is more than unfair 
competition; it amounts to an actual 
appropriating of the directory com- 
pany’s property by the hotel company 
to their own business purposes. A court 
of equity ought not to hesitate long to 
interpose its protection against a 
scheme of this character.” 


Vv 


Approves Rate Increase 

For Gracemont Company 
Following a hearing on January 16 

the Oklahoma Corporation Commission 

granted the application of the Grace- 

mont (Okla.) Telephone Co., for in- 

creased rates. 


The company under former rates 
served 12 business subscribers at $30 
per year, 28 residences at $15 per 
year, two residence telephones at $12, 
12 rural, multi-party subscribers at $10 
per year, and 45 switched subscribers 
at $4.00 per year. 

The new rates asked for by the com- 
pany and approved by the commis- 
sion are: Business telephones, $36 per 
year; residence, $21; rural, multi- 
party, $18, and rural switched, $6.00. 
Other rates asked for and approved 
are: Two-party business, $2.75 per 
month; two-party, residence, $1.50 per 
month; business extension, $1.00 per 
month; residence extension, 50 cents, 
and extra charge for hand set 50 cents 
per month. 


A. E. Havenar, owner and manager 
of the company, introduced exhibits to 
show that he was operating the ex- 
change with an annual deficit of 
$959.58 and with the increased rates 
he will still be operating at a loss of 
$329.79, or of $550.77 if interest on 
the investment is included. 





Buy War Bonds. 

















Commission Auditor Reed and Tee 
phone Engineer Richardson testifigj 
that they did not oppose an increag 
in rates and that they had found x» 
opposition among subscribers to the 
raise. 

The Oklahoma Telephone Associa. 
tion, through H. W. Hubenthal, ge. 
retary, assisted Mr, Havenar in his 
application. 


Vv 


Summary of Commission 
Rulings and Hearings 


Ilinois Commerce Commission 
January 23: Hearing on petition for 
an order on Illinois Bell Telephone Co, 
to show why there should not be a 
reduction in rates for intrastate tele 
phone service rendered by that com- 


pany in Rockford. Postponed from 
January 9. 
January 24: Hearing on proposed 


rate advance for service at all ex- 
changes stated in rate schedules ren- 
dered by Illinois Allied Telephone Co, 
Princeton. Postponed from December 
12. 


Kansas State Corporation Commission 


January 15: Heard application of 
Ross Gault, in behalf of Glen Elder 
(Kan.) Telephone Co., for authority 
to make certain rate changes for serv- 
ice at Glen Elder. Case taken under 
advisement. 


January 16: Heard and advised 
Shawnee Telephone Co. on its applica- 
tion for authority to make certain rate 
changes for service at Silver Lake. 

January 30: Hearing on application 
of Ionia (Kan.) Telephone Co. for au- 
thority to make certain rate changes. 

January 30: Hearing on application 
of Talmo (Kan.) Co-op Telephone Ex- 
change for a certificate of convenience 
and authority to transact business in 
Kansas, also for a certificate relating 
to a proposed issue of $5,100 of its 
capital stock. 

January 30: Hearing on application 
of Mutual Telephone Co., Eudora, for 
authority to make certain rate changes. 

January 30: Hearing on application 
of Albert Warrell for permission to 
transfer his franchise and cease operat- 
ing the Murdock (Kan.) Telephone Ex- 
change. 


January 30: Hearing on application 
of F. O. Howerton for certificate of 
convenience and authority to transact 
telephone business in Murdock. 


Missouri Public Service Commission 


January 8: Granted joint applica- 
tion of Home Telephone Co. of Harri- 
son County, Bethany, and George L. 
Arkle to sell and buy, respectively, the 
exchanges at Brooklyn and Martins- 
ville. 

February 1: Hearing on application 
of Western Light & Telephone Co., 
Kansas City, Kan., for authority to 
issue first mortgage bonds, preferred 
and common stock by the corporation 
surviving the merger of Western Light 
& Telephone Co. and Kansas Power Co. 


Oklahoma Corporation Commission 


February 14: Hearing on applica- 
tion of Oney Telephone Exchange, Al- 
bert, for authority to increase rural 
rates. 
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Bell-EE! Carrier | 
Telephone Committee | 
The Edison Electric Institute Bul- 
letin for January announces that a 
joint committee has been established 
by the Bell System and the Edison | 
Electric Institute to study and report | 
upon the engineering and operating | 
features of a proposed system for pro- | 
viding telephone service in areas too 
thin economically to justify the pro- | 
vision of separate telephone lines. 
“Considerable technical research and 
development work has been done by the 
Bell Telephone System, including field | 
experiments with some REA (Rural | 
Electrification Administration) coop- 
eratives,” according to the EEI organ, 

which continues: 

“The (carrier) method, which was 
still in process of technical develop- 
ment when the work was halted by the 
war, contemplates the transmission of 
telephone messages by means of high 
frequency carrier circuits over the pri- 
mary lines of rural power circuits 
equipped with condenser couplings on 
the primary lines convenient to the 
telephone central office and at the tele- 
phone subscriber points. 

“It is probable that the administra- 
tive and commercial features of the 
proposed plan will take form as the 
study of the engineering and operat- 
ing features progresses since they will 
be determined by the final technical 
features of the system. It is the 
thought of the Bell people that the 
power companies would install and 
maintain the carrier circuit couplings 
and provide the carrier channels over 


their lines and that the telephone com- | 


panies, either alone or in association 
with other telephone organizations, 
would provide the telephone service and 
have all dealings with the telephone 
customers, including billing and col- 
lecting. 

“How soon the telephone company 
may be ready to discuss actual con- 


} 


tracts with electric light and power | 


companies is not yet apparent, but it 


can be said that the opportunity to | 


participate in this type of telephone 


service will be available to electric | 


light and power companies as soon as 
it is available to REA cooperatives.” 


Vv 


Advertising Groups Discuss 
Future Institute Material 

The Advertising Committee of the 
United States Independent Telephone 
Association and representatives of the 
Telephone Advertising Institute, which 
prepares newspaper and other adver- 
tising material for the use of Independ- 
ent telephone companies, met January 
15 in Chicago to discuss copy and art 
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STROMBERG-CARLSON 


RECOMMENDS — 





Privacy and Comfort 
When Telephoning 


The 
CHURCHILL 


No. 100 Folding Door 
TELEPHONE BOOTH 


will bring you new customen - 
insure the old ones returning. Ln 1 
an the privacy and comfort afro 


by the CHURCHILL Telephone Booth. 


ingle unit and 

i tructed as @ Sing 
: i ni with a reinforced back = 
rg rr eentins a wall telephone of © 


collector. 


i de of se- 

RCHILL Booth ‘is mad 

We Cae oak and is available in 
light or medium oak in @ satin finish. 





tandard equipment are 
— light . and automatic electric 
ventilator. ; 
, — q": 

Overall height is 843,"; width, 2 


depth, 30!/2". Shipped knocked down 


and crated. 
Illustrated lit 





erature available. 


STROMBERG-CAR 


Factory and General Offices: Rochester 3, New York, U.S.A. 



























RAYTHEON 
RectiChargeRs 
MEET POWER 





Cover 
Open 


atic in operation, a Raytheon 
batteries 






Completely autom 
RectiChargeR connected to your 
provides an automatic A.C. —D.C. power 
em. Because it is entirely auto 
it is ideal for 






supply syst . 
matic and requires no attention, 
r central stations. Simply 


ded o 
both unatten eet 


connect the RectiChargeR into the A.C. 


d connect the output fo batteries and it will 
an 


keep the batteries fully charged. Recti- 


ChargeRs — 


@ Keep batteries fully charged. 


@ Prevent overcharge and undercharge- 





e variations. 


s much as 40%. 


@ Eliminate voltag 


@ Increase battery life a 
@ Reduce battery maintenance and inspec: 
tion to once or twice yearly. 


@ Complete range of units — 11) 12 & 


22/24 cells. -- 1 to 12 amps. - 
models for 50 cycles input. 













. mony 


Write for Bulletin DL 48-2638. 





LSON COMPANY 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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FASTER, BRIGHTER, STRONGER SIGNALS 
with 
im SYLVANIA TUNGSTEN 
an) ae TELEPHONE SWITCHBOARD 
LAMPS ... 


a! 





FASTER 


because tungsten lights 
up more quickly than 
any other type of fila- 
ment...only 1/5 second 
is needed to bring cold 
resistance up to hot re- 
sistance value. Because 
tungsten gives a high ini- 
tial surge, giving quick 
operation of the relay. 


BRIGHTER 


because light is whiter, 
yet never too intense. Be- 
cause higher brilliance is 
maintained throughout 
service life. Because fila- 
ment is mounted near 
end of bulb for maximum 
end-on candle power. 


STRONGER 


because filament is ex- 
tremely resistant to 
breakage. Lamps have 
average laboratory life 
of 1,500 hours. 


Sylvania Tungsten Telephone Switchboard Lamps fit standard 
sockets and can be used in any type of switchboard. Accurate manu- 
facturing and testing methods assure tight, correctly formed bases 
... Close tolerances are maintained to prevent sticking in sockets. 


*. AVAILABLE IN: CLEAR, NATURAL RUBY* 
NATURAL GREEN* 


* While present supply lasts. 


SYLVANIA -¥ ELECTRIC 


SYLVANIA ELECTRIC PRODUCTS INC. 
Salem, Massachusetts 


MAKERS OF FLUORESCENT LAMPS, FIXTURES, ACCESSORIES; 
INCANDESCENT LAMPS; RADIO TUBES; CATHODE RAY TUBES; ELECTRONIC DEVICES 
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illustrations and to lay out future ma. 
terial for use by Independent operating 
| companies. 
The institute presented preliminary 
layouts which feature newspaper ag. 
vertisements and cards for commereig| 
counters and telephone booths. Also, a 
series of employe training pamphlets 
were presented which will be mage 
available to subscribers of the insti. 
tute’s services in the near future, | 
was the opinion of the members of the 
USITA committee that the new mate. 
rial is some of the best that has been 
| designed by the institute and that it 
will have a wide acceptance and use 
within the Independent industry. New 
printing processes have been adopted 
in preparing the advertising pieces 
which results in a great improvement 
over previous material. 
Upon recommendations of the USITA 
committee, the institute in the future 
will prepare and offer to Independent 
companies a one-column by five-inch 
newspaper advertising mat, as it was 
| brought out that such a mat would fit 

in more readily with the advertising 
| programs of smaller telephone con- 
| panies. With the addition of this size 
mat, the institute will offer 5, 10, 16 
and 30-inch mats. It is felt that they 
will meet the needs of almost all In- 
dependent companies. 

The institute reported that 721 In- 
dependent telephone exchanges have 
subscribed to its services and that indi- 
cations point to an increase in the 
membership. It is understood that the 
institute is considering plans to pre 
pare mats for use by telephone con- 
panies in connection with the indus- 
try’s present and postwar program of 
expanding rural telephone service. 

The following members of the USITA 
Advertising Committee attended the 
meeting: Leon F. Roberts, Jamestown, 
N. Y., chairman; Verne B. Clark, Pekin, 
Ill.; Frank McCarthy, Erie, Pa.; R. C. 
Reno and R. W. Smith, Chicago. The 
| institute was represented by N. E. 
Jacobs and Miss Betty Gray. 


Vv 


Critical Ratings Given Telephone 
Workers in New Draft Guide 

To speed the drafting of 200,000 in- 
dustrially deferred men in the 26 to 
30 age group in the next six months, 
the War Manpower Commission on 
January 17 announced a new job pri- 
| orities guide for the nation’s draft 
boards to govern order of inductions. 

In the communications category, the 
only critical ratings were given to 
telephone, telegraph, radio and cable 
workers, and to producers of military 
and naval charts and maps, instruc- 
| tional and technical manuals. 
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G. B. Foscue Resigns from Gary | 
Group After 30 Years’ Service 

After 30 years of service with vari- | 
ous companies in the Gary group, 
Garland B. Foscue recently announced | 
his resignation from connection with | 
that group in order to devote his time 
exclusively to his own interests in the 
Independent telephone field. For the 
jast several years he has been vice | 
president in charge of customers’ rela- 
tions and similar matters for the Auto- 
matic Electric Co., with headquarters 
in Chicago. Mr. Foscue will, however, 
remain in an advisory and consulting 
capacity to the company until the end 
of the year. 





G. B. FOSCUE 


Mr. Foscue, who is one of the best- 
known Independent telephone men, 
states that he expects to remain in the 
telephone business and plans to enlarge 
his present interests and activities in 
Independent operating companies. He 
has established his office at his resi- 
dence, 2934 Indian Wood Rd., Wil- 
mette, Ill. 

Mr. Foscue started his telephone 
career with the Gary group in 1914 as 
collector at the Ennis, Tex., exchange 
of the Texas Telephone Co., from 
which time his rise to more responsible 
positions was rapid. 

He became manager of the Ennis ex- 
change in 1915 and two years later 
was transferred to Temple, Tex., as 
manager of that exchange. In 1918 he 
was transferred to the general office 


of the Texas Telephone Co. at Waco, | 


Tex., which was owned by the Gary 
group, when he became assistant secre- 
tary in charge of rates, taxes and 
public relations. In 1920 he became 


assistant vice president of the ened 


company. 


Because of his outstanding work in 
the Texas company, in 1925 Mr. | 


Foscue was advanced to the general 
offices of Theodore Gary & Co., with 
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HUBBARD 
PRODUCTS 
INCLUDE 


ANCHORS and RODS 
BOLTS CLAMPS 
BRACKETS BRACES 
GUY GUARDS and STRAPS 
GUY WIRE PROTECTORS 
NUTS and WASHERS 
SEATS SHIMS STEPS 

SCREWS FIXTURES 
and hundreds of other 


vare items for pole 
tine construction 


Comments like that—which you hear 
from telephone men everywhere—are 


common for Hubbard Pole Line Hard- 


ware. 


Over a long span of years the men 
who service the vital telephone lines 
of our country have come to look upon 
Hubbard Hardware as a friend. They 
know that once a job's completed with 
Hubbard they won't be back to make 
repairs and replacements. They know 
that Hubbard Pole Line Hardware will 
last for years . . . for the “duration,” 
or for many durations if you want to 
put it that way. 


Right now, these qualities in Hub- 
bard hardware are paying dividends. 
Telephone men with Hubbard- 
equipped plants are sitting pretty, con- 
fident of the service built into these 
quality products. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES 


CORPORATION 





1033 WEST VAN BUREN STREET * CHICAGO 7, ILLINOIS 
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headquarters in Kansas City, Mo., serv- 
ing in various executive capacities. He 
remained in Kansas City until 1930 
when he was transferred to Chicago 
as president of Midland Trading Co. 
While with Theodore Gary & Co. and 
the Midland company he handled the 
purchase and reorganization of many 
Independent properties which are a 
part of the present Gary operating 
group. In 1933 Mr. Foscue was elected 
chairman of the board of directors of 
the Keystone Telephone Co. of Phila- 
delphia, Pa., which was controlled by 
the Gary interests, and moved to Phil- 
adelphia to direct the affairs of that 
company. 

He remained in Philadelphia until 
1935 when he returned to Chicago as 
vice president of Automatic Electric 
Co. Since that time he has served 
Automatic Electric and its affiliated 
companies in various executive posi- 
tions. 

Mr. Foscue has interested in 
state and national association work. 
While in Texas he was active in the 
Texas Telephone Association. At one 
time he was a director of the Kansas 
Telephone Association Missouri 
Telephone Association. He also was a 
director and member of the executive 
committee of the United States 
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ject is contained in the preface. 


is passed. 
(3) No. 


(4) Continue to be polite. 





Answers to Traffic Questions on Page 22 
(1) The best way to answer is to identify yourself immediately by the 
use of your name or number, or both. Further information on this sub- 


(2) If the calling party specifies more than three stations at the 
same toll center at which the called party may be reached, a ticket locate 


The operator should explain it will be necessary for the 
calling party to place a call with his operator for the desired number. 


(5) Yes, if this information is required; otherwise, no. 


+ 








pendent Telephone Association for sev- 
eral years. 

In 1942 he was appointed to the 
executive committee of the Independ- 
ent Pioneer Telephone Association and 
was elected president of that organiza- 
tion in 1943. Because of the associa- 
tion’s outstanding progress made under 
his administration and as it was desired 
that he direct the completion of some 
important changes already under way 
in the Pioneer association, the Pioneer 
directors re-elected him to the presi- 
dency at the October, 1944, annual 
Pioneer meeting to serve until the 
1945 meeting. 
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SOLDERING IRONS 
NEVER HAVE 
“HEART TROUBLE” 


The “heart of a soldering iron is its 
element. That's one reason American Beauty 
Irons never have “heart trouble." Element 
cores are solid steel rod, heating elements 
are chrome nickel, and the way they're put 
together makes them almost indestructible. 
Whatever their class—from the small 50- 
watt lightweight to the big 550-watt heavy- 
weight—they are champions. 


In addition American Beauty Irons have 
other them 
mighty handy to have around—regardless 
of the size of your soldering job. 


many features which make 


AUTOMATIC ELECTRIC 





SALES 
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1033 WEST VAN BUREN STREET « 
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REA Association Asks 
Rural Telephones 

At its annual national convention in 
San Antonio, Tex., January 17 and 18, 
the National Rural Electric Coopera- 
tive Association adopted a resolution 
urging the extension of rural telephone 
service to all farm areas after the war, 
The convention was addressed by Con- 
missioner Paul A. Walker of the Fed- 
eral Communications Commission, who 
stressed the importance of rural comn- 
munication, particularly telephone 
service. 

Commissioner Walker reviewed the 
decline in number and increase in cost 
for rural telephone service during the 
past two decades, concluding that if the 
private telephone industry is not able 
to carry the full responsibility, a pub- 
licly-sponsored cooperative movement, 
of the REA program, is 
clearly indicated. 


Vv 


Motorist Praises Telephone 
Company Employes 

Crews of the Bell Telephone Co. of 
Pennsylvania cannot be topped for road- 
side courtesy and helpful cooperation, 
at least in the opinion of one motorist, 
it was reported in the Norristown 
(Pa.) Times-Herald on January 10. 

One of the company’s crews came 
upon the hapless motorist on January 9 
while his car was stuck in snow piled 
near the curbing. Adding to the motor- 
ist’s woes was a flat tire on the right 
rear wheel which was deep in the snow. 
The telephone company men backed up 
their truck and used a winch to lift 
the car by the rear bumper. The tire 
was changed quickly and the motor- 
ist was on his way—all in less than 10 
minutes. 


along lines 


Vv 


Wire Mileage 

The United States contributes 108 
million miles of telephone wire to the 
world total of around 198,800,000 
miles. For each 100 population, this 
country has 79 miles of wire. 
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Measuring 
Depreciation 


(Concluded from page 20) 








such extensions should be credited to | 
the depreciation reserve account, and 
the Missouri Public Service Commis- | 
sion, in its Order 38A, so orders. | 
Theoretically, this may be true, but | 
from a practical standpoint in a public 
utility it is quite involved due to the | 
constantly turning over of plant. In 
case, for example, of a bridge where 
the retirement comes out in its entirety, | 
the interest to the depreciation reserve | 
might be highly justifiable, but in such 
case the sinking fund theory of de- | 
preciation will probably be more applic- | 
able. 


There has been a great deal said | 
as to what constitutes an adequate 
depreciation reserve. I do not think | 
there is any fixed rule as to the per- | 
centage of the reserve. In some utilities | 
30 per cent would be adequate, and in 
others 50 per cent would be very inade- 
quate. This latter case could best be 
expressed by a company having only 
one exchange. I have in mind just such 
a company. It has dial switching | 
equipment. This equipment represents 
about 40 per cent of the investment, 
and the company is approaching a 
point where it will have to replace its 
equipment. They have a reserve in ex- 
cess of 50 per cent and knowing the 
condition, I would say that the accrued 
depreciation is now out of line. 


I don’t know whether I have added 


much to this highly controversial sub- 
ject. But I again repeat that in my 





After V-E and V-J Days— 
When the Pressure Is On for New Con- 


struction and Repairs—You Won't Want 
To Be “At the End of the Line” for Your 


NEW UTILITIES BODIES AND 
EQUIPMENT... 


, Wishing to Deliver to You the Utmost In Service, Seeks Your 


Cooperation By the Filling In OF This Proposal to Purchase Utility Equipment 
To — The American Coach & Body Co 
9503 Woodland Avenue, Cleveland, Ohio 


We propose to purchase the following American Coach 
Utility Equipment to be delivered F. O. B. Cleveland, Ohio imme- 


diately that new truck chassis become available 





Quentity Description Model Length 





Line Construction Bodies 

Crew Compt. Bodies 

Seven Mon Cabs 

Cab Conversions 

Tree Trimmer Bodies 

General Service Bodies 

Light Line Service Bodies 
General Utility Compt 
Telephone Installation Bodies 
Rural Mointenance Bodies 

Gas Meter and General Service 
Pole Trailers 

Cable Splicers’ Cart 50-B 
Aerial Ladders 


Bodies to our specifications Special 








As soon as governmental restrictions on the manufacture and 
sale of utility equipment are terminated, you are to mail price 
quotations, at which time the agreed upon prices and deliv 
ery dates will be incorporated into a firm order in writing 
Should we fail to issue a firm order within 30 days alter receipt 
of your price quotations, this proposal shall be automatically 
cancelled and our name shall be removed from your ‘pret 
al delivery list 
Accepted for 


THE AMERICAN COACH & BODY CO Dated this day of 
By Company 
Title City and State 


Preferential Delivery No By 
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The American Coach REPLACEMEN 
PLAN Will Save You Time and Worry— 
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with his experience and an examina- 
tion of the property, to arrive at a 
proper figure for annual depreciation 
which will result in reserves that are 
in close relation to the actual require- 
ments. It is also believed that the same 
application of the same processes will 
give a reasonably close estimate of the 
accrued depreciation. But the major 
question in such a determination must 
be that the exercise of experienced 


judgment and the use of mortality | 


Statistics are largely incidental and 
should not be controlling. In closing, 
“When theory and practice differ, use 
horse sense.” 
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It will certainly pay you to get the full details of this plan for it will 
assure you early delivery of the Utilities’ bodies, winches, power take- 
offs and other equipment that will be needed so badly to replace and 
augment your present hard pressed and hard worked equipment. 


Participation in this plan does not place you under any obligation. 
Complete details and copy of proposal form, illustrated above, will 
be sent on request, write today for it and save time and worry — 


HELP SPEED VICTORY 
BY BUYING MORE WAR BONDS 


WUCUCKM coacn & BODY CO. 


PUBLIC UTILITIES EQUIPMENT FOR MOTOR VEHICLES 
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ence, which is more often than not the 
best answer. But best answer or other- 
wise, after that Boylan shuts up. He 
refuses to argue a point. In most cases 
there isn’t any argument, by that time. 

John’s a pretty big fellow for his 
age—but well-built. He has a large 
round face which blushes as readily 
as a school girl’s, surmounted by an 
adequate quota of white hair. He is 
deceptively quick for a big man — 
doubtless the heritage of an athletic 
youth. He still loves to witness boxing 
bouts and other sports; bowls in the 
winter and golfs in the summer—not 
too good at either. He’s not fussy 
about food—‘‘just so there’s plenty of 
:” 

Boylan’s usual grave manner is prob- 
ably the most deceiving thing about 
him since it gives him a most serious 
air, mocked and belied by the imps 
which dwell behind his eyes. Strangers 
sometimes mistake this bashful reserve 
as a studied attempt to be dignified. 
Charged with this, he grins and says, 
“] tried to be dignified once, but gave 
it up years ago.”’ 

He likes an occasional game of cards, 
reading, and the theater. His literary 
taste runs to historical novels, such as 
Dumas. For music, he prefers light 
classics—Victor Herbert being his fa- 
vorite composer. His favorite movie 
actor, incidentally, betrays his own 
personality — the strong silent type. 
Gary Cooper! Wouldn’t you know? 

It takes a certain amount of prod- 
ding to get John to talk freely, but it 
can be done and is well worth the 
effort. Once started, he has a reper- 
toire of rib-tickling anecdotes, the 
human quality of which is only sur- 
passed by his inborn Hibernian artistry 
for telling a good story. Ask him about 
the youthful experience of his brother 
(the Jesuit priest) and himself in win- 
ning a horse at a lottery, about the 
time he organized a Bryan-for-Presi- 
dent torchlight parade, or the story of 
“Dinny the corpse.” It’ll make you 
wonder whether the nickname “Silent 
John” was given seriously or face- 
tiously. 

Probably nobody will be more sur- 
prised to read these lines than ‘Silent 
John” himself. Beyond a stereotyped 
interview so long ago as to be forgot- 
ten, the subject himself contributed no 
assistance. These notes were, on the 
contrary, compiled from odds and ends 
of information, supplemented by some 
of Boylan’s friends willing to talk be- 
hind his back. One can only imagine 
his reaction. He will probably blush 
several times, look out the window, 
carefully light a villainous cigar and 
draw on it several minutes, then say to 
himself, very slowly and calmly: 

“Well, I dunno.” 
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Hale Succeeds McCulla as 
Lincoln Commerical Head 

The appointment of Merle M. Hale 
as acting general commercial superin- 
tendent of the Lincoln (Neb.) Tele- 
phone & Telegraph Co. recently was 
announced by J. H. Agee, vice president 
and general manager of the company. 
Mr. Hale succeeds H. F. McCulla, who 
held the position for the last 10 years. 





MERLE M. HALE 


Mr. Hale received his bachelor of 
science degree from the University of 
Nebraska in 1925 and immediately en- 
tered the employment of the Lincoln 
company. In 1929 Mr. Hale was made 
directory and methods supervisor and 
was in charge of all commereial 
methods and practices, together with 
directory publications. He has held the 
position of commercial engineer since 
1935. He has been active in the cham- 
ber of commerce and other civic organi- 
zations. 


Vv 


RCAF To Take Control Of 
Alaska Communication Line 

In the spring when additional tele- 
phone and teletypewriter land line cir- 
cuits have been installed along the 
Alaska Highway, responsibility for op- 
eration and maintenance of the com- 
muncation system from Edmonton, 
Alta., to Fairbanks, Alaska, will pass 
from the United States Army Signal 
Corps to the Northwest Air Command 
of the Royal Canadian Air Force. An- 
nouncement was made to this effect on 
January 4 at Edmonton by Air Vice- 
Marshall T. A. Lawrence, air officer 
commanding. 

Together with radio expansion for 
which the RCAF is building its own 
stations with main 10,000-watt trans- 
mitters backed by another radio chan- 
nel of 2,500-watt transmitters, 


000 investment, it is reported, 
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Stromberg-Carison Offers 
Pension Plan to Employes 

Stockholders of the Stromberg-Carl- 
son Co., Rochester, N. Y., have approved 
an employe retirement and pension plan 
to be placed in operation immediately, 
Edwin C. Roworth, company vice presi- 
dent, stated January 3. 

The voluntary plan provides for the 
creation of a cooperative retirement 
income fund made up of contributions 
from the current earnings of employes 
with five years or more of service, and 
larger contributions from the company. 
The cost of providing past service 
benefits will be paid by the company. 
The plan is underwritten by the Con- 
necticut General Life Insurance Co., 
Hartford, which also administers the 
company’s program of accident and 
sickness benefits, in force for almost 
20 years. 


As the company entered its 51st year 
of operation, Mr. Roworth revealed 
that many of its older employes who 
became participants of the plan “can 
retire in reasonably comfortable cir- 
cumstances” once the war is over and 
the urgency of their present effort to 
produce material for the Army and 
Navy ends. 

Mr. Roworth pointed out that the 
plan will insure the orderly retirement 
and replacement of older employes, and 
in consequence, the promotion and up- 
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grading of younger workers. Former 
employes, now absent on leave with the 
armed forces who return promptly 
after leaving the service, will find it 
easy to join the plan, he explained. In 
their case, not only the period of their 
previous employment with the com- 
pany, but their time in military service 
will be counted towards the five-year 
eligibility requirement. 

The plan will be administered by a 
special committee appointed by the 
board of directors, consisting of Mr. 
Roworth as chairman, and including 
Treasurer Wilbur W. Hetzel and Per- 
sonnel Manager Stuart K. Beecher. 


Vv 


Air Reduction Announces 
New Appointments 

C. D. Gibson, vice president in charge 
of sales of Air Reduction, has an- 
nounced the following appointments 
effective January 1: 

H. F. Henriques, formerly sales man- 
ager of the north central division, was 
appointed general sales manager. 

J. J. Lincoln, formerly sales man- 
ager of the south central division, was 
appointed director of sales services. 

C. M. Bloodgood, who has been serv- 
ing as sales manager of the Pacific 
Coast division, was appointed assistant 
to the vice president in charge of sales. 

All of the above appointees have 
offices at 60 E. 42nd St., New York 17, 
New York. 


H. P. Etter, heretofore manager of 
the Los Angeles district of Air Reduc- 
tion, was appointed sales manager of 
the Pacific Coast division with head- 
quarters in the Mills Tower Building, 
San Francisco, Calif. 


Vv 


Hallicrafters’' FM Sets Meet 
FCC Allocation Plans 

The proposed frequency for FM allo- 
cation, moving FM from 42-50 to 84- 
102 megacycles, announced by the Fed- 
eral Communications Commission on 
January 15, has helped highlight one 
phase of pioneer planning at Halli- 
crafters Co., Chicago, producers of 
high frequency radio equipment. (TE- 
LEPHONY, January 20, page 22.) 

For the last five years Hallicrafters 
has had receivers in its standard line 
that cover both the present FM band 
and the new band announced in the 
FCC’s proposed allocation plan. 

According to William J. Halligan, 
president of Hallicrafters, as early as 
1939 his company’s engineering depart- 
ment foresaw the possibility that fre- 
quencies much higher than those then 
being used for FM might eventually 
prove superior. It initiated a develop- 
ment program, he said, and announced 





Model S-27 receiver in the spring of 
1940. 

This model, covering from 27.8 to 143 
megacycles, was designed to receive 
AM, FM and CW telegraph trangmis. 
sions. It has since been superseded by 
Model S-36 which gives similar per. 
formance. 


Vv 
Gets Fourth "E" Award 
The Emeryville, Calif., plant of 


Hubbard & Co., recently was granted 
the fourth renewal of the Army-Navy 
“E” Award. The Emeryville plant 
was first awarded the “E” for excel. 
lence in production on December 24, 
1942, and has had the award eop. 
tinuously since that time. 
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HERDRICH, BOGGS and CO. 
Certified Public Accountants 
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J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Bate Surveys, 
Financial Investigations, Organisation, 
and Operation of Telephone Companies 

$824 Bankers Bldg., Chicage 
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nouncement was received stating that 
delivery is to be delayed from 50 to 
150 days because of a greater demand 
for materials for war production. Mr. 
Moore says that it may be midsummer 
or later before the extensions can be 
made. 
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HEY, BILL! 
DID YOU SAY 
you’D LIKE 
TO SEE A 
REAL ROLL 
OF TAPE? 





YOU'LL SPOT THE 
DIFFERENCE 


If you have any doubts about there being 
much difference in tape, just try Jenkins 
Gold Seal Tape on your next tough job. 
You'll find that Gold Seal sticks tighter, 
insulates better with one thickness and 
stands up longer .. . that it doesn’t “peel’’, 
ravel or dry out like “run-of-the-mine” 
tape! Wrapped in cellophane and box- 
packed to stay fresh! Made by the makers 
of Jenkins Diamond Seal Friction and 
Rubber Tape, which meet ASTM and 
Federal specifications . . . Jenkins Bros., 
Rubber Div., 80 White St., New York 13. 
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